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Autumn newsletter, 2013
From Mick Clarke, Chief Executive

Dear Friends

A great deal has happened at The Passage since I wrote to you 
at Easter.

For many years, we have been working towards refurbishing St 
Vincent’s Centre, which contains our Day Centre, and Montfort 
House, which provides self-contained studio flats – with support 
on site – for 16 formerly homeless people. It is also home to a 
community of Daughters of Charity of St Vincent de Paul, who 
established St Vincent’s Centre 150 years ago.

The building, which has been adapted to many different 
purposes over the years, now urgently needs to be altered to 
bring the standard of its physical structure up to match the high 
standards of service The Passage provides inside the building.  
It was appropriate, therefore, that in May this year – the 150th 
year that St Vincent’s has been used in working for poor and 
disadvanted people – we received planning permission for the 
building’s refurbishment. While this is exciting, it is also slightly 
nerve-racking. To ensure that we continue to offer all the services 
that we currently offer at St Vincent’s, we will have to operate 
around the building works for 18 months. I will keep you posted 
on this exciting development.

New services. In addition to our many established services, we 
are developing new initiatives. 
– “Before you go” (our initiative to prevent economic migrants  
   ending up homeless and sleeping rough on the streets), has  
   secured additional government funding to enable us to roll it  
   out further.
– Our project working with local faith and community-based 
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his adoptive parents.
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That hurt, and in the process he fell out with 
his adoptive parents.

Carl used all the services that The Passage 
provides – from washing and eating to 
housing and job search. Over a three-month 
period, he got his life back on track. He is 
now living in a shared house and has recently 
started working in a job that is below his skill 
level but, as he says, is a start.

Carl’s mentor supports him (Carl thinks it’s 
great to have a dedicated vounteer that is 
there just for him!) and they have a common 
interest in music so really relate to one 
another.

It is very good to be able to help someone that 
quickly, but some people are homeless for 
many years.

 

 
  groups, helping those who want to help  
  homeless people to co-ordinate their work  
  with other charities, is proving to be very  
  effective.
– We are also about to launch our “Home for  
  Good” project, which will bring support to  
  former rough sleepers who are moving into  
  self-contained accommodation, to help them  
  sustain their tenancies and to break their  
  cycle of homelessness once and for all.

These initiatives and developments all come 
from real needs, which we see in our day-to-
day work, that are not being met.

Partnership working
In all our work, partnership is crucial to  
achieving lasting results. This is particularly 
true of our direct work with our clients, people 
such as Carl and Brendan.

Carl is a Londoner who became homeless a 
few months ago as a result of his marriage 
breaking down. Up to this time, Carl had a 
stable work record as a catering manager, 
but the rejection he felt when his wife said 
that their marriage was over meant that he 
could not cope with going to work. He stayed 
with friends and family for a while, sleeping 
on their sofas, but when they were unable to 
continue to put him up he ended up sleeping 
on the street.

Our Outreach Team encouraged him to come 
into the Day Centre, where he joined the 
mentoring group. Our mentoring co-ordinator, 
who meets homeless people who might benefit 
from support from a volunteer, matched Carl 
with a volunteer mentor. They talked a lot 
about why he felt so insecure and why the end 
of his marrriage had such an effect on his life.

His wife, Carl said, had been his “rock”.  
He had been adopted as a child and had an 
unsettled childhood. Then he chose to find his 
birth parents, but they rejected him.  

Two Passage House residents help with 
cooking.

Brendan had lived in different hostels, 
interspersed with sleeping on the streets, for 
many years. He has recently moved on from 
Passage House and wrote the following letter 
when he left.

“I thank you all for absolutely 
everything you have all done for 
me during my stay at your hostel.

“I have stayed in numerous hostels 
in the past and have never been 
able to cope in such environments, 
which usually led me to abandoning 
the hostel, or even worse. 
Basically I had given up on life and 
thought there was no more hope of 
being able to live a normal 

decent life, until I was accepted at 
Passage House.

“As soon as I stepped inside the 
front door, I was happy to see a 
very clean and pleasant reception 
area and was more than happy with 
my keyworker as he has been very 
understanding and supportive with 
all the issues I needed to deal with.

“I truly love the room you gave me, 
to the point where I wish I could 
take it with me!

“Also I thank you for giving me the 
opportunity to work with Kate, 
the hostel Education, Training and 
Employment worker. I will treasure 
the ten certificates I achieved 
through her help and guidance. 
A little stress hit me at times as I 
struggled along finding my inner 
peace, but I realise the beneficial 
effect of the training courses.

“A massive thank you to the chef 
and management for allowing me to 
help out in the kitchen. I absolutely 
enjoyed working in the kitchen and 
I learned a lot of things, which will 
be useful for me living on my own in 
future. I would really like to come 
back and help in the Kitchen until I 
find full time paid work.

“Thanks to Helen, my resettlement 
worker for helping me to find my 
new home and for helping me with 
the practical arrangements of 
moving in. Thank you all for being 
the best homeless housing team 
that I have encountered and I will 
miss you all immensely.”



Some dates for the Autumn

Friends’ and supporters’ evening
I always look forward to welcoming friends and supporters to our annual meeting in Westminster 
Cathedral Hall, followed by an opportunity for you to meet our staff and fellow supporters over a 
drink and a bite to eat. This year the meeting will be on Thursday 17 October at 7pm. I do hope 
you will be able to attend.

A Night Under the Stars
This is our major fundraising event of the year. This year it is entitled “The Mozart Experience” 
and will take place on Tuesday 5 November at the Southbank’s Royal Festival Hall.

Full details are enclosed. We really need as much help as possible to make this event a success, 
so please do come to the concert and support this event if you can. If you can publicise it at your 
place of work, or through a church, school or other community organisation, it would be a very 
big help.

We are also seeking businesses and individuals that can give additional support through  
sponsorship and advertising. Last year, this event raised more than £126,000 towards our 
work. This year, sales of tickets, advertising and sponsorship have already covered our costs, 
so every extra £1 for the concert will go direct to helping homeless people.

If you need more flyers, posters, or information (or would like to put us in touch with companies 
who might sponsor the event), please contact Andrew Hollingsworth by email,  
andrew.h@passage.org.uk, or telephone, 020 7592 1855.  
For further information, visit www.anightunderthestars.co.uk

Dependent on you
As ever, we continue to depend on our partnership with you to enable us to work in partnership 
with those who desperately need our help. 

Your generosity enables us to continue to do our work and to help clients like Carl, Brendan 
and thousands of others, to ensure we make a lasting difference. 

Thank you for your continued support.

Yours

Mick Clarke
Chief Executive


