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My name is Jenny Travassos and I joined 
The Passage in early January. 
I started working in the sector in 2004 
as a volunteer for homelessness charity 
Broadway, going on to hold various 
frontline and management roles.  
In 2014 I joined Westminster City Council 
where I became Head of Rough Sleeping. 
During my time with the council, I made 
substantial changes to enable more 
specialist accommodation services, 
developed high level partnerships  
with health colleagues and introduced  
two strategies. 
I joined The 
Passage because it 
is an organisation 
that is led by its 
values while also 
having a strong 
voice for change; 
whether that be with central and local 
government or with our partners across 
the sector and beyond. 
Over the last few months, I’ve spent time 
listening and learning from colleagues 
and the people who use our services. The 
overwhelming message is that we have 
an opportunity to reflect on what we 
have learned from working throughout 
the pandemic and the remarkable 
outcomes achieved by our teams. 
We also have a golden opportunity to 
review each element of our work to ensure 
that we do not lose the momentum 
achieved with the ‘Everyone In’ initiative, 
which has seen the numbers of people on 
the streets reduce significantly. 
Looking ahead, one of my priorities is 
further developing our services to meet 

the future needs of individuals who  
we are likely to see. For example, rolling 
out additional preventative services  
to help stop people from ending up on 
the streets in the first place. I am also 
reviewing our employment programmes 
to ensure that we can respond quickly and 
help people who have fallen out of work 
during the pandemic. We will be working 
closely with our corporate partners and 
business leaders to increase the number of 
training and work opportunities available 
to our clients.  

In the coming months, 
we plan to share 
more information 
about the outcomes 
we achieve, enabling 
our supporters to 
better understand the 
impact of our work. 

One particular outcome has stood out 
for me so far; in the past 9 months, we 
have supported 95 people into long-
term sustainable accommodation!
No one organisation can solve 
homelessness on its own, so I will also be 
focusing on developing partnerships that 
build on the great work we do. Our voice 
and our services will be needed more than 
ever in the months and years ahead; The 
Passage has a key role to play in shaping 
and influencing the policies that affect our 
work and representing the voices of those 
who use our services. 
I look forward to sharing more  
about these important  
developments with you. 

Welcome Meet Jenny, our new Director of Services 
and New Developments…

At The Passage, our values are the 
foundation of everything we do. The very 
first of these is “we assist homeless people 
to realise their own potential to transform 
their lives.”
During the pandemic, The Passage has 
truly lived out that value. 
Over the last 12 months, we have adapted 
our services to ensure that we remain open 
for our clients. We’ve helped hundreds of 
vulnerable people to move off the streets 
into safety and provided over 80,000 meals 
and food parcels through our emergency 
food hub. Despite all of the challenges and 
uncertainty caused by Covid-19, so far this 
year we have supported 60 people into 
employment and a tangible pathway back 
into society.
Just a few weeks ago, we opened up our 
Resource Centre for a day as a special 
vaccination clinic, working with our local 

authority and NHS partners to give clients 
the opportunity to protect themselves 
from Covid-19. People who are street 
homeless have a significantly lower life-
expectancy and are at higher clinical risk of 
chronic disease, so this is one of the most 
important things we can do right now if 
we are to have any hope of ending rough 
sleeping. The plan is to run further clinics 
to meet demand.
I am very proud of our amazing staff and 
volunteers, who embody our values in 
all that they do, and everything we have 
achieved in the last year. However, this vital 
work would not be possible without your 
generous support.
Have a wonderful Easter and let’s hope 
that we can all look forward to a return 
to normality very soon.

Find out more about our work and how you can help: visit www.passage.org.uk
Follow us on social media: @PassageCharity

Welcome to our Easter 2021 newsletter, which I hope you 
will find interesting and informative.

“Our voice and our 
services will be 
needed more than 
ever in the months 
and years ahead.”

Read about our Community 
Garden Project on the back page
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Our Outreach Worker made an initial 
assessment and referred Kris to our 
Resource Centre where he was able to 
shower, receive clean clothes and food, 
and access additional services to help 
resolve his homelessness.
Kris’s best chance at securing a 
sustainable route off the street was 
through employment so he was 
introduced to our Employment, Training 
and Education (ETE) team. The team 
worked quickly to apply for Kris’s National 
Insurance number; they also provided him 
with a UK mobile phone, both essential 
for obtaining a job. They talked through 
his skills and experience to determine the 
types of roles he would be most suited to.
Although Kris was putting on a brave face, 
the team noticed that he was displaying 
signs of anxiety and appeared to have 
recent bruising to the face. They continued 
to work with him while monitoring his 
mental and physical health closely. 
Over a number of appointments, with 
encouragement from the ETE team, Kris’s 
confidence grew: he wanted his life 
back on track. The team helped him 
to write his CV and provided him with 
interview training. Meanwhile The Passage 

Immigration experts helped him to apply 
for pre-settled status. 
How we helped in second lockdown
In November, the second lockdown 
came into force but the team did not 
want Kris’s progress to stall. Knowing he 
would be vulnerable on the streets during 
this period, we moved Kris, together with 
‘many’ others in a similar situation into 
emergency hotel accommodation. We 
provided daily food parcels and essentials 
such as toiletries and clothing. To keep 
Kris motivated and on the path to seeking 
employment, we also loaned him a tablet 
with internet access. His allocated key 
worker checked in regularly to assess 
his wellbeing and offer encouragement. 
Eventually Kris’s hard work paid off and 
he was offered two interviews. However 
when the dates approached – he turned 
them down, claiming that he would prefer 
to be on the streets again. We knew that 
there was more to the story, and quickly 
arranged to meet with him. 
Kris revealed he has been suffering from 
depression and anxiety for a long time. 
There had been incidents of abuse over a 
number of years. The second lockdown 
and feeling isolated had taken a huge 

Kris was spotted on the streets by The Passage Outreach team a 
few weeks before the second national lockdown. Following a family 
breakdown involving his parents who were both long-term alcoholics, 
he had come to London from Lithuania on the promise of employment 
and a new future. Unfortunately the job never materialised and 20 year 
old Kris ended up homeless, alone and at risk on the streets with no 
friends or relatives to turn to.

Kris’s story

“ As mood and energy levels 
remain low due to a recent 
health issue and the continuing 
lockdown, I am grateful to the 
staff at The Passage for their 
continual support, be it mental 
or material, it is so appreciated. 
This keeps me focused and 
looking forward.  
Being chosen as the ‘go to’ 
Passage artist brings me great 
pleasure and drive. I hope 
people enjoy the Easter designs 
on the front cover made by 
myself and my fellow women’s 
group friends, as much as they 
did my Christmas one.” 

toll on his mental health. We quickly 
made a referral to our Mental Health team 
who visited Kris in his hotel room – he was 
linked in with a GP for ongoing support.
Our Mental Health and ETE teams also 
continued to provide one-to-one support 
in the weeks that followed. By December, 
Kris was feeling in a better place and 
ready to attend another job interview. The 
Passage provided him with suitable work 
clothes, shoes and travel expenses. 
Kris gets a new job  
Kris was successful and he was offered a 
role in stock control! This was a huge step 
forward and everyone was thrilled for him.
We continue to support Kris who is 
settling into his new job well. A work 
contract means he can now find a home, 
supported by our Private Rented Sector 
Accommodation team. Kris intends to put 
his first month’s pay towards a deposit and 
The Passage will subsidise this if needed, 
as well as providing a move-on pack with 
all the essentials to make his new place feel 
like home. 
We are proud at how far Kris has come 
in just a matter of months. He tells us 
that he is hopeful for the future.

An update from client  
Dee, our Resident  
Passage Artist

4 5



A fond farewell to 
Father Padraig

Learning in lockdown

The Chaplain has an enviable task; to be  
present and available to every client who  
comes to The Passage for help.
Early on in my time at The Passage, I worked in the canteen providing toast and 
snatches of conversation for client breakfasts.   
I thought I was doing a decent enough job, but Sister Eileen, who was in charge at 
the time, had other ideas.  “Some of these men”, she pronounced - predominantly 
men in those days - “have had bad experiences with the church.  Put on your clerical 
collar and get out and talk to them.” I approached this new task with trepidation.  
What reaction would I get?  I was joyfully surprised by what happened. 
They welcomed the “padre,” we enjoyed bits of banter and soon they started to tell 
me about their lives. Sad stories of childhood broken by poverty or abuse; slings 
and arrows of misfortune or addiction, snakes and ladders of one step forward and 
two steps back. There were some positive memories; sports achievement, travel, 
and perhaps most frequent, their children; early days illustrated with rumpled 
photos extracted from worn-out wallets. Often disarmingly honest (tinged with 
humour) narratives of sadness and joy.  
On one occasion I had been away for a week on retreat.  When I came back one 
client said to me “Father, we missed you”.  
My heart sang!  My heart has continued so to do. Clients at The Passage 
gave me something that no therapy could offer - a sense of meaning in 
the afternoon of my life. 
There are, I believe, mystics sleeping rough on the streets of London.  I met them for 
thirty years in The Passage. 
I thank God for my years at The Passage, for clients, for volunteers and for the staff 
who accepted me.  Someone said that when you work somewhere for a long time, 
you end up sharing a bit of its identity.
I am deeply grateful.

p.s. We are thrilled to welcome Fr Chinedu who joins the wonderful  
Sr. Bernie as part of our Chaplaincy team; welcome Chinedu!

I have been volunteering with Montfort House 
for 8 years, working one-to-one with residents 
who want to improve their reading and writing 
skills, but are too nervous to attend formal 
classes for fear of being judged or mocked.  
I see it as my job to increase their 
confidence and help them to achieve a 
level that they are comfortable with.  
Some people just want to be able to read a 
magazine unaided, whereas others want to 
have the skills required to get a job.

Each resident is unique so I like to find out what 
approach works best for them, from playing 
word games and learning song lyrics to reading 
simple stories and articles. It is fantastic to be 
able to watch people grow and move on - one 
gentleman was able to join The Passage’s Hotel 
School hospitality course and now has a job!

The Passage’s beloved Chaplain, Father 
Padraig, retired just before Christmas after 
30 years of dedicated service. Here he has 
penned a special goodbye to our clients, 
staff, volunteers and supporters.                         

Most recently I worked with 
Michael, a resident who has now been 
rehoused. I have not been able to see Michael 
in person due to Covid-19 restrictions, but I write 
to him once a week so that he can practise. I 
started off by sending him short stories to read 
and now we write about the small everyday 
things that are keeping us occupied during 
lockdown. It has been nice to hear from one of 
his support workers, Elizabeth, that the letters 
are ‘the highlight of his week.’

I have met some wonderful  
clients through volunteering. Seeing  
someone begin to enjoy reading  
is an amazing feeling!

Susan O’Reilly is our literacy 
volunteer at Montfort House - our 

Housing First project for clients 
with complex needs, which is 

home to 16 residents.

Fathi and Gabriela have been kitchen 
volunteers at The Passage since 2019. 
They stepped up to support The 
Passage’s Food Hub operation when the 
Covid-19 crisis first unfolded, preparing 
300 food parcels each day  for our 
clients and rough sleepers  
in emergency  
accommodation.

supporting our clients’ education

What motivated you to get involved with The Passage? 
We are both from Brazil, where homelessness is a very visible and 
heart-breaking issue. We have always tried to help where we can, 
and after moving to London we wanted to do the same for the 
communities here.  

In 2018, The Passage was Charity of The Year at L.E.K. Consulting 
where Fathi works, and we thought it made sense to find out 
more and get involved. We started as Sunday Kitchen Volunteers 
and then when Coronavirus happened, we offered to help more 
regularly to support the Food Hub.

What was it like to be part of The Food Hub? 
Just a great experience altogether, to be part of a team making a 
difference and to know that 300 people would eat that day. It was 
so great to form a bond with the chefs, Claudette and Nour, and 
with Mary, our wonderful Sunday Kitchen team leader. 

It felt good to provide well-thought out meals, prepared with love. 
We have so much respect for the quality of care that The Passage 
provides to ensure that people in need can remain healthy and 
nourished. The other volunteers have become like a family to us.

Happy to help - meet our volunteer 
heroes, Fathi and Gabriela 

Padraig
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Springing into action: our Community Garden project

March-July:  
Gardening competition - judged by Adam 

Frost, presenter of BBC Gardeners’ World 

Get your garden summer-ready as we invite 

supporters to enter our friendly gardening 

competition. With categories for all from 

house plants and hanging baskets to big back 

gardens, we welcome everyone to showcase 

their green fingers!

May: Face The Unknown 

Our brand new virtual fitness challenge. 

Sign up, and we will send you a new fitness 

challenge to complete each day for two weeks. 

8 July: Garden Party 

Save the date for our annual summer  

event at College Garden Westminster.

Events Calendar 2021 4 September: 
South Downs  
Trekathon  
 A 9, 15 or 26 mile  

trek in the South Downs  

countryside all in aid of The Passage.

3 October: London Marathon   

We have a place, for one runner, in 

the iconic London Marathon. Please 

contact us for details!

September - 10th October: 

Together We Move    

Culminating on World Homeless Day 

on 10 October, our virtual challenge 

event is back for its second year. 

9 November:  
Night Under The Stars   

Save the date for a splendid evening of 

music at the Royal Festival Hall.

For more information please visit www.passage.org.uk/events  
or email events@passage.org.uk 

Local residents have joined forces with The Passage’s 
Gardening Club to form The King’s Scholars’ Passage 
(KSP) Community Garden! This is a brilliant new 
voluntary project to green and improve the aesthetics 
of The Passage and its surrounding areas for the clients 
who use our services and the community. 

Are you interested in finding out more about this community initiative? Can you 
donate plants or gardening supplies? Please contact fundraising@passage.org.uk

We are proud of this inspiring initiative, which is helping to engage and motivate our 
clients through regular gardening activity whilst cultivating beauty within the local area.


